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ABSTRACT 

PURPOSE: To perform a manned handling operation processing for 
various 

report applica tion of the financial institution concentrically at a 

remote 

place. 

CONSTITUTION: On the side of a various-report application 
device, an 

application form, a seal impression, and an identification card with a 
face 

photograph are inputted from an input part al02 as image data 
when 

necessary, and then transmitted by a reception/transmission part all2 
to a 

various-report receiving device. On the side of the various- 
report 

receiving device, the sent image data are received by a 
reception/ 

transmission part b203 through a line equipment part 202 and 
reproduced. A 

part which is necessary as character data is recognized by an 
optical 

character recognition part 2 08. The person himself is confirmed by 
the 

image transmission of the identification card with the face photograph 
and 

a comparison with the face which is inputted from an image input part 
al06 

and displayed at an image display part b206. Therefore, even a person 
who 

hardly goes to a bank within the financial institution service time 
can 



easily apply various reports, the improvement of customer service and 
the 

reduction of the operation cost are achieved by the relaxation of 
the 

congestion at a counter and the rearrangement of clerks to other 
places . 

etc., and accurate customer information is obtained to enable 
efficient 

information business such as public relations business. 
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